Who we served
Dear Supporters and Friends,
The past year was full of accomplishments for the Serendipity community. Every single
day at Serendipity brings moments to celebrate—moments of growth, perseverance, and
joy. In this annual report, you will read highlights of the past year, showcasing both the
successes of our students, and the deep commitment of our supporters.

Last year, Serendipity successfully completed an intensive accreditation process with
AdanceED. It was a productive process that affirmed the strength and effectiveness
of our four pillar model of therapeutic education: Education,
Mental Health, Transition, and Wellness.

In 2016-2017, Serendipity’s continued our multi-year
Believe In Me Campaign. “Believe In Me” truly
embodies our belief in every student’s ability to
heal, grow and become productive community
members. I am grateful to our Board and advisors
for their vision and efforts to plan for growth and
create a Master Plan for our campus that will be a
model environment for therapeutic education.

With increased engagement and generous support from
our community, I have no doubt we will achieve our goals and give more children the
chance to thrive. Thank you for believing in our young people.

					Sincerely,

					

Belinda Marier, Executive Director

Last year was a
transformational
year for Serendipity.
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This annual report

More than 40 community leaders
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Believe in Me

Our Board and Believe

The Future of Serendipity

like never before, and the
community is responding
with unprecedented
awareness and support
for our programs. The next
few pages of this report

Serendipity’s multi-year Believe In Me
campaign builds investment in Serendipity as
a model therapeutic education program.

share how individuals and
businesses are coming
together to build a strong
future for Serendipity.
As the parent of a former
Serendipity student, I am

We are grateful to the growing number of
individuals, businesses and groups uniting
to show support for our mission and our

beyond grateful to observe
increased understanding of

students. Activities highlighted on these

the reality that families are
stronger and our community

pages demonstrate a shared belief in the

is stronger when struggling
children find a place where

potential of every child to heal, grow, and

they are understood. For
our region, Serendipity is
that place. With strong
investment in Serendipity’s
therapeutic education

thrive. With community support like this, more
lives will be transformed at Serendipity.

Children living with disability and
trauma need every opportunity
to succeed in school and life.
For these children, Serendipity is
a critical community resource.
Serendipity’s Believe In Me
Campaign will benefit the entire
region by supporting a strong

Believe In Me Stories:
A Video Project
Takes Viewers Inside
Serendipity

members of the Serendipity staff
team who do the heroic work
of instilling a sense of hope and
opportunity in students who have
never been able to succeed at

Last year, Serendipity partnered

school.

with a local videographer to
provide a special look inside what

For people who have never seen

happens at a therapeutic school.

therapeutic education in action,

The result is Believe In Me Stories.

Believe In Me Stories provide
a unique window. To see the

Each short video tells a story

latest Believe In Me Stories, visit:

about a special moment at

serendipitycenter.org/BelieveInMe

Serendipity, brought to you by

standard for best practice
in therapeutic education,
and increasing enrollment
opportunities for children with
great needs.
Janet Arenz
Executive Director, Oregon Alliance
of Children’s Programs

DiAnne Fentress-Rowe
Portland State University, University
Supervisor, Department of Education,
Special Education

Drew Henrie-McWilliams
CEO Morrison Child and Family Services

Dr. Ajit Jetmalani
Director, Division of Child and Adolescent
Psychiatry, OHSU Joseph Professor, Child
and Adolescent Psychiatry Education

Barbara Kienle
Director of Student Services,
David Douglas School District

model, we can expand

Michelle Markle

access to a program that

Director of Student Services,
Parkrose School District

helps children achieve
more than they ever
thought possible.
				
Sincerely,

Ken Richardson
Superintendent, David Douglas
School District

Barbara Roberts
former Oregon Governor

Kirk Wolfe, MD, FAACAP
				
Wendy Ricketts,
Board Chair

Consulting Child and Adolescent
Psychiatrist, Longtime Oregon Delegate to
the National Council, American Academy
of Child and Adolescents Psychiatry

Pearls of Hope Raises $151,520 for Serendipity Programs
Commitment to Serendipity’s mission and love
for our students was on full display at our annual
Pearls of Hope gala, on April 27th. Thanks to
enthusiastic support from individuals, businesses
and community leaders, the annual benefit
brought in more than $151,520 to support
our crucial therapeutic education
programs.

Special thanks to our 2017 Event Sponsor, The
Standard, as well as all of our Empowerment,
Cornerstone, Activity Sponsors, silent auction and
raffle donors. Serendipity also thanks longtime
emcee Tony Martinez, whose spirit of fun,
compassion and generosity has
contributed to the event’s success
year after year.

Meyer Memorial Trust in Action at Serendipity
On a hot summer day, staff
and trustees of Meyer Memorial
Trust spent a day volunteering
in Serendipity’s Growing Minds

Garden. Tending to the garden
is hard work, but by all accounts,
the group also had a great time.
Volunteer support from Meyer

Trust and other community
groups has played an important
role in helping Serendipity’s
garden (and students) grow.

Volunteers Make a Difference at Serendipity
Each year, local businesses lend
their employees to Serendipity
for volunteer hours that truly
make us stronger. From planting
and caring for our garden to
service at our fundraising efforts,
volunteers make a valuable

and important contribution to
our school.
Thank you to all of the Serendipity
volunteers, including these
groups for their service in
2016-17:

Volunteers from Showpad, the
Lake Park Lutheran Church,
Gen Edge, and the Meyer
Memorial Trust, along with
friends and family of Serendipity
staff members.

2017 Extraordinary Volunteer Award
presented to The Standard
Serendipity’s 2017 gala concluded with the annual presentation of the Jeri Hamilton
Extraordinary Service Award to The Standard. Executive Director Belinda Marier
expressed gratitude for The Standard’s seven consecutive years of filling the Event
Sponsor role at Pearls of Hope, and for their 14th year of consecutive support. She
commented that in its corporate mission, The Standard states their business is about helping
people overcome hardships and empowering success. They seek to support organizations that
help people with disabilities thrive independently and overcome barriers to social and economic
success, and also by providing relief during transitions to independent living. It is exactly for these
reasons that Serendipity honors The Standard. Their lengthy and annual commitment to Serendipity’s
children enriches the programming that can be offered and affirms that The Standard truly executes
its commitment to the community. Shown accepting the Award is Bob Speltz, Director of Public Affairs
and Executive Director of The Standard Charitable Foundation.
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Education

Academics were often

All of the classrooms

Learning in an environment

broken down to help

differentiated learning

where the student feels

students have many small

opportunities for the

safe and supported

successes... being praised

students to meet their

enhances the opportunity

for success with each part.

unique learning needs.

for new learning ...

In 2016-2017, Serendipity underwent its most rigorous

compared to all schools, most especially in the areas of Leadership

accreditation process to date. Facilitated by AdvancEd,

Capacity, Resource Utilization, and Index of Educational Quality.

accreditation is a yearlong process in which all stakeholders

The accolades you can see below and accreditation for five

(parents, students, staff, and Board Members) are challenged

more years were wonderful, but the best part of the experience

to provide insight into what is working at Serendipity and where

was receiving this feedback from a parent of a Serendipity

improvements could be made. Serendipity scored remarkably

student: “That’s the main thing … Serendipity gives us hope!”

5
POWERFUL
PRACTICES

areas in which
Serendipity is doing
exceptionally well.

“The Board of Directors, leadership
and staff at Serendipity Center
have a clear commitment to
shared values and core beliefs
about teaching, learning and
meeting the social/emotional/
mental health needs of their
students. Interviews with staff,
students, and parents made
clear they are committed to
the Four Pillars, Core Values and
the Mission. The commitment to
shared values and a laser focus
on student success is the key to
student growth.”

“The Board of Directors is
responsible and effective. It
functions within defined roles,
participates in professional
development, and complies
with all policies, procedures,
laws, and regulations. When the
governing body of the school is
operating consistently, efficiently
and effectively, the leadership
and staff can rely on the positive
support in the accomplishment of
their work directly with students,
staff and families.”

“The Serendipity Board of Directors
and the Executive Directors trust
and support the work happening
at Serendipity Center. Serendipity
Center’s Leadership Team passes
the same trust and support on to
their staff. Interviews, review of
evidence and observations show
that the Serendipity School Board
and Leadership Team intentionally
create an environment that
supports all staff and uses
available resources to respond
to their needs.”

“All students at Serendipity
Center are well known and
supported academically,
socially, behaviorally and
emotionally. School personnel
participate in a structure that
gives them long-term interaction
with individual students. This
deep knowledge allows staff
to build strong relationships
over time with the support of
mental health and educational
stakeholders, families and
the student.”
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well, not just in comparison to other special schools, but

“Serendipity Center’s focus
is on supporting students
who present with significant
mental health challenges. The
educational staff work to align
instructional time, materials,
and resources to support the
purpose and direction of the
school while meeting the
State of Oregon’s educational
standards. Conversations with
administration and teachers
confirmed many are making
educational progress, especially
in reading and math.”
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“

The families the observer’s spoke

with hold these employees up in the
highest regard. They

Mental
Health

said Serendipity
was “the place that saved their
child”. One parent survey said that
her child will get the education
and mental health support they
need to be successful post high
school.
The theme of family support is

apparent in the survey results, statements
made during the interviews and the
commitment some parents make in
getting their student to the school from
30-40 miles away every day.

Serendipity’s integrated mental

”

— Accreditation Final Report

CASE MANAGEMENT
MODEL
Another exciting adjustment to our mental health
program has been a shift to a classroom centered
case management model. Clinician assignments
to classrooms has been successful in improving
consistency for students and increased the case
management team’s visibility into how to effectively
plan and work with students and staff on improving
the classroom environment.

EXPANDED ART THERAPY
PROGRAM
The art therapy program at
Serendipity Center has
continued to flourish under
the lead gift from the
Braemar Trust. Over the
year the art therapist met

health model took another step

with about fifteen students

forward in 2016-2017 with the

nineteen students being served

creation of Social and Emotional
Skills groups, an LGBTQ student

per term, with a total of
over the school year. Every student
participated in a five art piece art therapy assessment,
and then received specially tailored art therapy services
based on that assessment.

support group, and an increased
capacity to provide individual
therapy. These groups and
services have further solidified
the relationship between our
therapeutic and educational
programs and strengthened our
school community by ensuring
all students feel safe and
supported when they walk through
Serendipity’s doors each day.

Re-Education is Serendipity’s guiding philosophy.
In the Re-ED tradition, “Teacher/Counselors” are the primary personnel working with students in an
environment where there are expectations for productive behavior. Each year, one outstanding staff
member who embodies the spirit of Re-Education is nominated by his/her peers and celebrated as
Serendipity’s Teacher-Counselor of the Year. In 2015-2016, two amazing staff members shared this honor.

Congratulations to Je’ K., Serendipity’s 2016-2017
Teacher-Counselors of the Year
The word ‘attunement’ best describes the manner in which Je’ interacts with our
students. He has an emotional sense about others. He offers empathy in such
a way that creates an unbroken feeling of consecutiveness. Je’ is highly skilled
in his ability to help students regulate their emotions. He does this by having a
keen awareness of their emotional state, consistently adjusting his expectations, and
unconditionally accepting the outcomes.
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To best understand
accomplishments in this area,
read the personal reflections of
our graduates as they assess
their growth and relay their
plans...

Transition
On the evening of June 21, 2017, five Serendipity

“I’ve used the skills I learned to help others in
my community. I am most proud of my skill in
helping others in need.”
“The ways I use my skills I’ve learned at
Serendipity are to deal with my anger and
anxiety. They’ve taught me to turn them into
writing and written artwork. My success story

Stephen Carter
Scholarship Brings
Opportunity to
Serendipity Students
Stephen Carter was an active
and transformative Board
Member for Serendipity, serving

students walked across the stage, turned their

began two years ago. I was violent, rude, and

tassels, and became high school graduates.

They also helped me graduate. When I started,

believed deeply in the promise

I had only .75 credits. They are my “Safe

and potential of Serendipity

Haven” and “my guardian angels.”

students. After Stephen’s

Achieving a high school diploma is an incredible
milestone for any person, but a truly momentous
occasion for young people who have become
burdened with obstacles and barriers to their
own success.

reliant on fighting for what I wanted physically.

unexpected passing in 2016,
“I have learned to use my coping skills to

his family and friends honored

maintain friendships and have developed my

his love for Serendipity by

social skills to neuro-typical standards. I am

creating a The Stephen Carter

now a reliable person who will use this to be
successful in life as an independent adult.”
“In five years, I see myself with a full-time job.

Serendipity’s Transition Pillar

between 2003 and 2013. Stephen

I will be in a healthy, committed romantic

Scholarship Fund. When
Serendipity students need
support to continue their
personal growth and learning

relationship. I will be living with friends, not

in the community, they can

of our therapeutic school program

family. I am proud of getting along with other

find that assistance from the

people. I have grown up a lot at Serendipity

Stephen Carter Scholarship

exists because readiness to be successful

and I’m proud of it.”

Fund. In the inaugural year of

after Serendipity and throughout life is the
ultimate goal.

the fund, seven scholarships
were awarded. Scholarships
helped fund items and
activities such as: laptops for
continuing education and job
searches; driver’s education
classes; and gym memberships.
A big thank you to Stephen’s
family and friends for
continuing his legacy through
a scholarship that helps our
students thrive!
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Highlights from the 2016-2017
season include:
Nearly 45

vegetable varieties grown.

Over 2000 lbs. of produce
harvested (while the quantity was slightly

Growing Minds Garden

less than past years, the quality was superior,

The completion of our 720 sq. ft. Growing Minds
Garden greenhouse has created a space for

the season longer and more garden
vegetables were used in school meals).

year-round classes in the garden. It also allows more
crops to be grown from seed, extends the growing
season and provides fall vegetable storage. Thank you

Wellness
In 2016-2017 Serendipity Center was one of three schools
selected by the Oregon Department of Education as recipients
of the School Wellness Award!

to our amazing corporate and foundation partners, the
Employees Community Fund of Boeing Portland, Harper Houf
Peterson & Righellis, Inc. and Resers Family Foundation, who
helped make the construction of our four-season greenhouse
possible!

More than 100 pumpkins
grown on campus
– enough for every
student to take one
home at the annual
harvest festival.

The 20’ x 36’ footprint allows
enough space for growing beds
and a seedling nursery in addition
to the teaching area.

The recognition of Serendipity by the Oregon Department

When not in use by garden
classes, the greenhouse
provides a sheltered, quiet
space for coaching and for
students to work one-onone with staff.

of Education as an exemplary standard for school wellness
programs is an honor born out of the incredibly dedicated,
visionary work led by community volunteers, students, and staff.
The growth of Serendipity’s farm-to-table cooking club, inclusion
of student harvested farm fresh produce in our daily lunch
offerings, and integration of nutrition education in our therapeutic
recreation program were cited as reasons for our selection.

In the fall, the warm, dry
greenhouse provides
ideal conditions for
curing pumpkins and
winter squash as well as
ripening green tomatoes
and peppers.
The greenhouse’s polycarbonate walls
provide durability while the inflated poly
roof helps retain heat.

Ground broken on
a new farm field
to be managed
by students.
In the spring
every garden
apprentice will
get a bed of their
own.

DIVERSITY, EQUITY, AND INCLUSION
AT SERENDIPITY

Serendipity Center – Fiscal year 2017
Consolidated Statement of Activities
Revenue and Support

Tuition and
Medicaid Revenue

92.63%

Expanded in 2016-2017,

response to hate speech,

Serendipity’s Equity Team seeks

bullying, and threats. One

to provide a safe atmosphere

of their first milestones was

to openly express, discuss and

the creation of Serendipity’s

.60%

make positive changes toward

Kindness, Acceptance, and

1.84%

diversity. According to their

Inclusion policy, which sets forth

charter, they strive to enhance

a process of using restorative

the school community’s

practices in response to acts

ability to recognize, respect,

that lack kindness and work

respond and empower

against inclusion.

differing perspectives and life
experiences. This committee

Our new Serendipity Welcomes

helps guide curriculum

All poster conveys this

selections, trainings to students

acceptance using imagery that

and to staff, and interventions in

has meaning to all our children.

July 2016 through June 30, 2017

1.32%

Food Service

3.77%

Contributions
In-kind Contributions

Special Events

.1%

Miscellaneous

< .26% >

Revenue and Support

Unrestricted

Temporarily Restricted

$
Tuition and Medicaid Revenue
5,630,278
$
80,320
Food Service
$
Contributions
45,368
$
In-kind Contributions
36,549
$
111,677
Special Events (net income)
$
Miscellaneous
5,861
Net Assets Released from restriction $131,931
Loss on Disposal of Fixed Assets
< $16,075 >

Totals

Loss on Disposal

Total
5,630,278
$
80,320
$
229,739
$
36,549
$
111,677
$
5,861

$

184,371

$

< $131,931>
< $16,075 >

$6,025,909

< $52,440 >

$6,078,349

Expenditures

•

•

•

•

•

OUR COMMITMENT

82.6%

Program Service

We cannot cultivate a commitment to equity in our students if we do not hold ourselves responsible
for the same. Towards that goal, Serendipity has undertaken the following priorities:

17.4%

Supporting Services
Management & General

We provide trainings that are focused on
diversity, equity, and inclusion that are
topical and ongoing.
We have designated staff members to lead
our Equity committee.
We have increased our number of Bi-lingual
and multi-cultural staff.
We are making improvements to remove
barriers for non-English speaking parents
and families.
We are proactively seeking to increase our
workforce diversity, and are making gains in
having a diverse staff.

•

•

We are committed to reviewing (at times
of contract renewal) our vendor list and
researching companies that are owned and
operated by women or minorities.
We have become more intentional in our
recruitment efforts to our Board of Directors,
recognizing that we need a board that
embraces our commitment to being an
inclusive and diverse agency. For our
board to reflect this, we seek individuals
that understand and represent paradigms,
backgrounds, and experiences as diverse
as our students and their families. These
include individuals representing all ethnicities,
races, sexual orientations, genders, gender
identities, ages, and abilities, to name a few.

Expenditures

Total

Program Services
Supporting Services - Management & General

$ 5,910,145

Totals

Statement of Financial Position
Assets

Cash and Equivalents
Accounts Receivable
Contributions Receivable
Prepaid Expenses
Property Equipment - Net

Total Assets

4,880,667
1,029,478

$
$

(Snapshot of June 30, 2017)

$

815,509
$
579,764
$
87,604
$
133,071
$
3,171,333

$4,787,281

Liabilities and Net Assets

$

Accounts Payable
Accrued payroll, Taxes
& Benefits Payable
Long Term Debt

66,960

$
$

Total Liabilities

400,168
310,336

$777,464

Unrestricted Net Assets
Temporarily Restricted Net Assets

$

Total Net Assets

$ 4,009,817

Total Liabilities and Net Assets

$4,787,281

3,941,377
$
68,440

The impact of
your support
makes a world
of difference
Children and youth referred to
Serendipity have complex and
multiple needs. Their challenges
include mental health issues,
often co-occurring with trauma
and disability. The majority
have shown physical and
verbal aggression; many have
attempted self harm. Without
a chance to learn, heal and
recover, the future is bleak
for these students. The entire
community suffers when youth
with severe challenges fall into
the margins.
Investment in Serendipity’s
therapeutic education model

supports the healing, growth
and recovery of students who
desperately need a chance to
thrive. Access to therapeutic
education can make the
difference between hopelessness
and healing, between a life of
struggle and isolation and one
spent as a productive community

member. These transitions do
not happen overnight, but
our students demonstrate that
access to a therapeutic school
can transform lives. Thank you to
our generous donors for giving
Serendipity students the chance
to succeed in school, and in life.
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Goodman
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Steve Olson
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Robert & Patricia
Ogburn

Cynthia J Lozeau
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Brad & Judy Johnson
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Hannah & Joe
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Serendipity’s model of therapeutic education
transforms students.

Serendipity would like to extend it’s gratitude to the many great Individual,
Foundation, Corporate, Business and other supporters who make it possible
for us to help make the pieces fit for our students.
Individuals:

School Districts Refer Students
to Serendipity because:

Barbara Wheeler
Ben & Elaine Whiteley

Haddad Brands
Harper Houf Peterson
Righellis Inc
Hasson Company
Realtors

MediaWorks Visual
Communications

OPNW
Pacific Office
Automation
PAE

Inch by Inch
Gardening LLC

Perseverance

Intel Corp

Redfin

More Adverse
Experience
(Trauma)

Riverbridge Partners
The Ladd Group
The Standard
Union Bank
Walsh Construction

Lenore L. Patterson
Revocable Living Trust
OCF Joseph E. Weston
Public Foundation
Quest Foundation

Washington Trust Bank

Reser Family
Foundation

Wells Fargo Community
Support Campaign

The Kinsman
Foundation

Willamette Dental
Group

The Kula Foundation

Xenium HR

Other:

Foundations:

Box Tops for Education
(General Mills)

Amazon Smile
Foundation

Central East
Portland Rotary

Craig & Sarah
Anderson 		
Charitable Fund

Metro West
Women’s Club

Autzen Foundation

Boyd Family
Premier Designs Jewelry Foundation

OAVSNP
Roger A. & Amie
M. Douglas Trust

Braemar Trust

Saint Joseph the Worker
Catholic Church

Frank & Margaret
Bitar Foundation

Shauna J. Smith
Living Trust

Matt Wolden

Hoover Family
Foundation

Westridge Elementary
School

Beverly Wright

Kroger

Bill & Darlene Willard
Davida & Slate Wilson
June Wiyrick-Flores

Debra Wright

Dr. Rick Robinson
Adam Roth
Akiko Saito
Cherie Sanville

Bold Indicates membership in the Serendipity Circle, a group of supporters who have shown their commitment to investing in
Serendipity and the students we serve through donations at or above the $500 level.

Serendipity’s Mission is to provide the best
environment for students to heal and become
educated, productive community members.

Serendipity Center
Board of Directors
2017–2018
OFFICERS
CHAIR

Serendipity’s model of therapeutic education
Incorporates the following four pillars.

WENDY RICKETTS
FORMER SERENDIPITY PARENT
AUTISM ADVOCATE
TREASURER

Education: Serendipity provides individualized instruction
and adaptive learning opportunities to students of all
abilities, giving those who have struggled in traditional
classroom settings the opportunity to experience academic
engagement and success as part of a collaborative

PEDRO NUÑEZ
PEOPLE FIRST CONSULTING LLC
SECRETARY

PAUL FIELDS
POINT B

school community.
MEMBERS
Mental Health: The therapeutic services offered at Serendipity
integrate clinically designed interventions into the structure
of a school day, allowing immediate and constant access to
support.

DAVID BRANDON
MILLER NASH GRAHAM & DUNN LLP

NORM DULL
DOWA-IBI GROUP ARCHITECTS
(RETIRED)

Transition: Serendipity’s transition services create a bridge for
young people between the K-12 special education system
and the world beyond the classroom.

NICOLE EDWARDS
RN, LEGACY EMANUEL HOSPITAL

KIM LAFEVER
Wellness: Serendipity’s Wellness programs seek to develop

POSITIVE DISRUPTION

lifelong health awareness and habits, which are important to

JANICE PESTANA

all young people and even more critical to students already

24 HOUR FITNESS—
GENERAL MANAGER/HASSON
COMPANY—REAL ESTATE BROKER

at risk for health challenges resulting from traumatic or adverse
experiences.

CYNTHIA SMITH
EDUCATION SITE MANAGER FOR
HEAD START PROGRAMS
MT. HOOD COMMUNITY COLLEGE

CONTACTS

DAN SMITH
PAPA MURPHY’S INTERNATIONAL

Belinda Marier

AMELIE ROUSSEAU

EXECUTIVE DIRECTOR

FEED THE MASS

belindam@serendipitycenter.org

Kristin Harquail
INTAKE COORDINATOR

kristinh@serendipitycenter.org

Serendipity’s
Mailing Address:
P.O. Box 33350, Portland, OR 97292

Serendipity’s
Campus Address:
14815 SE Division, Portland, OR 97236

503-761-7139

www.serendipitycenter.org

TIM ULLOM
PSYCHOLOGIST,
OREGON CITY
SCHOOL DISTRICT (RETIRED)

