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Special Education 

Helping all children learn: Serendipity 

provides individualized instruction 

and adaptive learning opportunities 

to students of all abilities. Many of 

our students struggle in traditional 

classroom settings and are able to 

experience academic success for the 

first time at Serendipity.

Transition 
Building skills for life: Serendipity’s 

transition services create a bridge 

for young people between the K-12 

classroom and the world beyond. 

We teach students how to become 

independent to prepare them for their 

new lives in the adult world. The training 

focuses on interpersonal skills, daily 

independent living, pre-vocational 

training opportunities, self-determination, 

and self-advocacy. 

Mental Health 

Healing through trauma-informed 

care: At Serendipity, mental health 

support and trauma-informed 

care are seamlessly integrated 

into the classroom experience. 

Students benefit from individualized 

treatment goals, psychosocial 

groups, art therapy, and coaching. 

Wellness 

Growing healthy habits: Serendipity’s 

Wellness program develops lifelong 

health habits, which are critical to 

students already at risk for health 

challenges resulting from trauma. 

Serendipity students access 

therapeutic recreation, a nutritious 

school food services program, and 

our Growing Minds Garden and Farm 

program each day.

What is a Therapeutic School?

School year 2017-2018 represents the 39th year Serendipity Center 

has served the Portland metro region’s most vulnerable students. 

130 students aged 5 to 21, referred to Serendipity by 23 school 

districts, received the opportunity to finally succeed, a reason to 

hope again, and a haven where their needs are supported and 

understood. 

This Annual Report shares our progress and highlights of fiscal year 

2017-2018. Financial data shared in these pages demonstrate the 

strong community support for our programs and the solid financial 

footing that keeps Serendipity Center sustainable as a model 

therapeutic school. Our donors fill the gap needed to deliver 

care beyond the costs of basic education. Private support makes 

the difference allowing Serendipity to operate a highly effective 

therapeutic school built on four integrated pillars of education, 

mental health, transition readiness, and wellness. Program outcome 

data demonstrates the transformational change that is possible 

when students access our therapeutic school. 

I am proud of our staff for their commitment to excellence and 

tireless efforts to adapt and continuously improve our programs in 

order to meet the complex and multiple needs of our students.  

I am grateful to our amazing community of supporters who make  

it possible for Serendipity to be our region’s therapeutic school. 

Most of all, I am incredibly proud of our students for their 

perseverance and engagement in their own recovery.

Thank you for your care and concern for the mission of Serendipity. 

.

    Sincerely,

       Belinda Marier, Executive Director

Serendipity 
served 

23 
school districts
during 2017-2018

 10 Beaverton                           

 3 Camas                                   

 2 Canby                                   

 15 Centennial                          

 1 Corbett                                

 22  David Douglas                   

 1 ESD #112                              

 4 Gladstone                           

 6 Gresham-Barlow

 1 Hillsboro                              

 3 Lake Oswego                     

 11 North Clackmas

 10 Oregon City 

 1 Oregon Trail

 11 Parkrose
             
 5 Portland Public Schools

 13 Reynolds 

 1 Sherwood 

 1 Tigard-Tualatin

 1 Vancouver

 4 Washougal

 3 West Linn-Wilsonville

 1 Woodland

NUMBER OF
STUDENTS

Dear Friends and Supporters,



Pearls of Hope 2018 

Friends of Serendipity 

gathered at the 

Exchange Ballroom 

on March 8, 2018, 

for our annual Pearls 

of Hope Gala. Through generous 

gifts from individuals, businesses, 

and community leaders, 

Serendipity raised nearly 

$150,000 to support our 

students. The evening was 

filled with many magical 

moments such as Napoleon 

the therapy alpaca, the frenzied 

bids to win silent auction items, 

the divine signature cocktail, the 

amazing food, and the outpouring 

of support during the 

paddle raise. 

However, the 

highlight of the 

evening was 

the moving 

speech by former 

student George Ricketts. His story 

of transformation and healing left 

few dry eyes and hearts unmoved. 

We cannot thank enough each 

and every donor, volunteer, 

and sponsor for assisting 

us in serving Serendipity’s 

students through 

your generous 

donations, and 

gifts of time and 

talent.

Point b 

Partners since 2012, Point b has 

been instrumental in customizing 

a database, re-conceptualizing 

our marketing and completing 

the most comprehensive strategic 

planning process in our history.  

Point b volunteers labored in 

the Growing Minds Garden for 

an entire day and hosted a 

Serendipity Spring BBQ on their 

deck overlooking Mount Hood. 

They provide a continual source 

of guidance and support.

Heather Austin 

In 2011 Heather Austin, a Land Use 

Planner, joined the Capital Project 

Steering Committee. She guided 

meetings with the City of Portland 

and provided critical professional 

services including code and 

regulation interpretation, and best 

practice research. Her professional 

expertise is invaluable as we explore 

options to expand the campus and 

our student capacity.  

At the Believe In Me BBQ held at Point b in 

May 2018, the FOUR PILLAR FUND was officially 

launched. Donors and friends gathered to better 

understand the need and to offer support. 

Every year, Serendipity will seek to raise a 

minimum of $200,000 in generous community 

donations that will support and strengthen the 

pillars of our program: Education, Mental Health, 

Wellness and Transition. All of these investments 

keep our program responsive to advances in 

best practice. Innovation is essential to help our 

students achieve their highest potential. 

Jeri Hamilton Award Recipients
Serendipity’s 2018 gala concluded with the annual presentation 

of the Jeri Hamilton Extraordinary Service Award to the following 

invaluable volunteers: 

Education Mental Health Transition Wellness

When schools 
refer students 
to Serendipity, 

they pay only the basic 

costs of our program, so 

in 2018 we launched the 

FOUR PILLAR FUND 

to help close this funding 

gap and to support 

and strengthen the 

aspects of our program 

that reach children as 

they struggle.  

These include a 

nearly one-to-one 

staff to student ratio, 

individualized coaching, 

art therapy, the Farm to 

Table Club, on-campus 

apprenticeships, and 

all the other traditions 

that add joy to the 

experiences of children 

who want desperately 

to make friends and be 

successful learners.

Family 
Support
In addition to filling the gap 

between tuition and the 

true costs of a therapeutic 

education, Serendipity’s 

friends also respond to basic 

needs. Over $9,044 

was donated in school year 

2017-2018 for supporting food, 

utility, transportation, and 

clothing needs for children 

and their families, with another 

$19,500 donated in in-

kind gifts. These efforts were 

extended when Serendipity 

entered a partnership with 

Dave’s Killer Bread, with the 

shared purpose of reducing 

hunger and food insecurity for 

our students and families. Weekly 

donations of Dave’s Killer Bread 

are now made available to all 

enrolled students to take home 

to their families. Over 
6,520 loaves were 

received in 2017-2018, providing 

a nutritious, dependable, and 

easy-to-access resource.  

 C O M M U N I T Y  E N G A G E M E N T



A story from a former Serendipity student
George attended Serendipity for three years when he was in elementary school. He is the son of 

Wendy (Serendipity board officer) and Bart Ricketts. We are proud to offer the story of personal 

transformation that George shared at our 2018 Pearls of Hope event: 

    My name is George Ricketts. I’m 15 years old, and I’m a sophomore at Edison High 

School. However, I wouldn’t be where I am without the help that Serendipity gave me. When I first 
came to Serendipity, I was broken. I was at the lowest point in my life.

How did I get to such a low point? It was because at the time, I didn’t know how to process and express 

my emotions in a suitable manner. Every time I got angry, I would physically lash out at the person I was 

angry at. Just getting through a day without an incident was treated as a 
victory to me and my family. 

When I first started Serendipity, I would still get physical when I got angry. Every time I did get physical, the 

interventionists would remove me from the classroom and put me in another room until I calmed down. It 

felt as if the very feeling of happiness was devoid from my life. It felt like I was never truly happy.

Then things started to get better. Because of the environment that 
Serendipity provided, I started having fewer incidents. I was starting to express my feelings to 

the staff in safe ways, so they could help me with something. I even started making friendships with the 

interventionists, my teachers, and kids around the school. Most importantly, I was starting to feel happy again. 

By the end of my second year at Serendipity, 
I was like a different person. I remember having only one 

incident that year. I was doing so well academically, I was moved 

to a classroom with more difficult work. I just felt better about myself 

and about the world around me.

I cannot be grateful enough that Serendipity gave me the tools I 

needed to be academically and emotionally successful. When I first 

came to you, I was on my hands and knees, angry and frightened at 

the world around me. When I finished my final year,  
I was standing on my feet, ready  
to take on the world with a 
renewed sense of purpose. 

The Youth Opportunity Breakfast 
is an informational event hosted 
by Serendipity Center designed 
to shape the conversation of 
therapeutic education in the 
state of Oregon. 
         It is a priority of Serendipity 
to promote discussion of topics 
that are critical to enhancing 
the care of children coping with 
the effects of severe behavioral 
or developmental challenges. 
         On January 25, 2018, in 
space generously donated 
by Bridgeport Brew Pub, 
Serendipity’s Treatment 
Director, Jackie Trussell, LCSW 
and prominent trainer and 
consultant, Rick Robinson, PhD, 

informed guests on the topic
of integrating trauma-informed 
care into the classroom and 
culture of an organization.  
         Schools, like all child 
serving organizations, must 
cultivate capacity to treat 
survivors of trauma with the 
insight and skill needed to 
lessen the long-term risks to our 
community. 

Delivering care that is trauma-
informed requires a mindset 
that permeates all practices, 
and a focus on trust, safety 
and the development of 
relationships that are healthy 
and predictable. Using this 
approach, we believe in 
resilience and in the ability 
of individuals, organizations, 
and communities to heal and 
promote recovery from trauma. 
         We recognize that 
everyone has a role to play 
and enjoyed the opportunity 
for our YO Breakfast to engage 
community members in this 
process. 

“

”

Through trauma-informed care, Serendipity promotes resiliency
for children whose ability to learn has been compromised. 

Serendipity’s 
Treatment Director, 

Jackie Trussell, LCSW 
and prominent trainer 

and consultant, 
Rick Robinson, PhD.

— George Ricketts
Former Serendipity Student

LEADERS IN PRACTICE



Attendance...
We know that progress begins with the willingness to 

show up and try.  

Safety...
Students with histories of trauma and emotional dysregulation often express them-

selves through physical aggression and/or self-endangering behaviors. Reducing 

these incidents over time allows them to practice replacement behaviors and the 

experience of being in-charge of themselves.

Learning...
Not all Serendipity students are ready to work 

academically. For many of our students, achieving 

school readiness is a pre-requisite to academic 

learning.  

Stabilization...
Achieving sufficient stability for our students to progress in school means developing 

coping strategies that enable them to monitor and then sustain emotional regulation. 

The ultimate goals 

of a therapeutic 

school are to foster 

the transformational 

and lasting changes 

that will allow our 

students to experience 

success in future 

settings, endeavors, 

and relationships.  

Toward that end, we 

are proud to report 

the success and 

accomplishments of 

our students during 

the 2017-2018 school 

year in preparing 

themselves to be 

productive and 

engaged adults. 

This report indicates 

our measure of 

continuous improve-

ment in areas that 

have proven barriers 

to learning for specific 

students in their prior 

school placements. 

We believe that every 

student is capable of 

learning, recovering 

and becoming a 

valued community 

member.

IMPACT 
REPORT

21% of students were 

referred to Serendipity for 

chronic non-attendance.

Entering Serendipity, only 

39% of students tested 

at their grade level in 

reading at the beginning 

of the school year. 

78% of students were referred to 

Serendipity because of histories of physical 

aggression.

71% was the average 

rate of attendance 

achieved by these 

students.

Attending Serendipity, 

83% of students who 

were able to complete 

testing made gains in 

reading ability.

59% of these students were successful 

at Serendipity in reducing their incidents of 

aggression over the course of the school 

year.

Entering Serendipity, only 

23% of students tested 

at their grade level in 

math at the beginning of 

the school year.

Attending Serendipity, 

75% of students who 

were able to complete 

testing made gains in 

math ability.

CHALLENGES
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ACCOMPLISHMENTS
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CHALLENGE ACCOMPLISHMENT

17% of students were referred to 

Serendipity following a discharge from 

residential treatment.

90% of these students were able 

to maintain their placements in our 

therapeutic school.

36% of students had referrals that 

included histories of multiple suspensions.
54% of these students were not suspended 

even once following their enrollment at 

Serendipity. An additional 15% were 

suspended only once.

9% of students were 

identified at time of 

referral as exhibiting 

school phobia.

84% was the average 

rate of attendance 

achieved by these 

students.

49% of students were referred to 

Serendipity due to concerns regarding 

self-injurious behaviors.

70% of these students demonstrated no 

references or behaviors related to self-

harm.

11% of students were enrolled in 

Serendipity following a psychiatric 

hospitalization.

85% of these students were able to 

sustain their school placements at 

Serendipity without further hospitalizations.

42% of students were referred to 

Serendipity with histories of multiple 

failed school placements. 

82% of these students either remain enrolled 

at Serendipity, successfully transitioned back 

into their districts, or moved out of the area.



Education
• Funded by an award from the James & Marion Miller Foundation, 

Serendipity launched a peer coaching approach to professional 

development. Research validates coaching as the most effective 

means of supporting professionals in developing skills 

and applying them with consistency. Training was 
provided by Safe & Civil Schools, and resulted in 

a team of coaches with the expertise to support classroom teams 
in using best practices in academic and behavioral interventions. 

• As a pilot project, Serendipity expanded and further systematized our approach to PBIS 
(Positive Behavior Interventions & Support). This model helps match the necessary 
resources and interventions to each student’s needs in order to be successful. 
Serendipity leaders are adapting this tiered approach to a population in which all students 

require the highest level of interventions that a public school might offer. This project 

accomplished rapid identification of students not making progress in response to universally 

offered supports, guided individualized plans for improvement, and used data tracking to 

measure effectiveness.   The Educational program 

culminated on June 15, when 

Serendipity’s class of 2018 proudly 

received their diplomas and became 

high school graduates! 

Five young men acknowledged the 

stories told in their honor, reflecting 

on their perseverance in 

pursuing a goal that once felt 

impossible. All five requested 

and received scholarships 

from the Stephen Carter 
Scholarship Fund. 

These gifts (three 

laptops, one tablet, 

and one bicycle 

with accessories) 

supported their next 

steps towards independence, 

employment, and community 

engagement.  

Engaging students in their own learning 

and the development of their strengths 

is critical to achieving graduation. 

Scholarships awarded throughout the 

school year assisted an additional 

five students pursue 

interests and personal 

accomplishments. 

Materials to support 

photography, drawing, 

participation in team 

sports, and drivers’ education were all 

funded. In total, $2,199 was 

invested in our students 

applying their skills in new 

settings, thanks to the 

generous supporters of 

this fund.
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Congratulations 

to Serendipity’s 

class of 2018...

Aaron Austin Casey Christopher Isaiah
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SERENDIPITY’S APPROACH TO PBIS
(Positive Behavior Interventions & Support)

INTENSIVE SUPPORTS 
Serving approximately 5% of Serendipity Students

HEIGHTENED INTERVENTIONS 
Serving approximately 15% of Serendipity Students

UNIVERSAL SUPPORTS 
Serving approximately 80% of Serendipity 

Students



Mental Health
• Social Emotional Groups, facilitated 

and supported by clinicians, were integrated into 

the class schedules. In our elementary classrooms, 

groups focused on building and reinforcing 
prosocial skills. In the high school program, groups  

 were geared more toward Cognitive Behavioral approaches  

and Motivational Interviewing. 

• For the past twelve years, Serendipity’s Treatment Director has extended over 
3,350 hours of internships within our therapeutic milieu to a variety of college students from 

programs within Mt. Hood Community College, University of Portland, Portland Community College, and 

Portland State University. Interns are exposed to milieu treatment as well as classroom environments, 

helping to shape their goals and insights in the areas of psychology, behavioral 
health, counseling, and social work. 

By Incorporating mental health 

care into our school, Serendipity 

creates opportunities for students 

to heal. This year, that resulted in the 

formation of two student equity groups, 

co-led by our students and clinical 

staff. The first was the Gender Sexuality 

Alliance, whose primary purpose was 

to provide a safe place for students, 

regardless of their sexual orientation 

or gender identities, to meet and 

offer support, develop educational 

resources, and discuss pertinent social 

and current events that impact the 

world in which we live. 

The second group formed was a 

weekly LGBTQ Support group that grew 

out of the GSA. These students took 

on equity issues related specifically 

to gender identity and discrimination 

issues facing our young people today.

Re-Education is Serendipity’s guiding philosophy. 

Developed by Dr. Nicholas Hobbs in the 1960’s, Re-Education is Serendipity’s guiding 

philosophy. Re-Ed focuses on the strengths inherent in each child, employing a variety 

of approaches to solve problems. Re-Ed uses educators or “Teacher/Counselors” as 

the primary personnel responsible for working with students in an environment where 

there are expectations for productive behavior. Each year, one or more outstanding 

staff members who embody the spirit of Re-Education is nominated by their peers and 

celebrated as Serendipity’s Teacher-Counselor of the Year. In 2017-2018, two amazing 

staff members shared this honor.

Jon C.
Jon’s calm and persistent presence is invaluable to the students of Serendipity 

Center. His ability to empathize with kids is bar none. He understands that small 

successes can grow into large accomplishments and that in the long run, it is 

the small victories that build confidence and grow into larger triumphs. In the 

most non-judgmental way, Jon helps students reflect on their behaviors and 

struggles, and in doing so, he gains their trust.  

  

Brian F.
Brian always meets the students where they are, giving them words for their 

feelings, honoring their reality with empathy, and gently guiding them toward 

self-control. It is magical to watch him recognize and foster competence in 

each student with whom he interacts. His patience and belief that students can 

do better is inspiring. Students are drawn to Brian and his welcoming attitude. 
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This logo, an extension of our Serendipity logo, 

was designed by our students and incorporates 

them under the umbrella in the wider LBTGQ 

community, its allies, and the Trans community. 

This image was used to produce buttons worn 

by staff members and students.



Transition Chess for Success 
For the third consecutive year, 

Serendipity partnered with Chess 

for Success, giving students 

unique opportunities for success 

and growth.

Our chess club has remained a 

popular choice among students. 

With attendance reaching 

upwards of 50 students, chess 

has proven a very engaging 

and successful activity for half 

our student body. Each year 

we take several students to 

regional tournaments, with 

many of these students placing 

within the top ten ranking at 

these tournaments. In 2017-

2018, Serendipity students 

ranked high enough that they 

were invited to play at the 

state tournament where they 

competed against students 

from all over the state of 

Oregon. 

Not only has this experience 

resulted in both personal and 

school pride, but we also 

believe that practicing new 

social and self-regulatory skills 

outside of Serendipity moves 

students closer to successful 

transitions to their next schools 

or endeavors. 

• Serendipity invested in the revised 

version of Life Centered Education 

Curriculum, basing transition skills 

instruction in all five Upper School 

classrooms on this well-researched  

approach to adult living in the 21st century. 

 This curriculum encompasses three domains — Daily Living 

Skills, Self-Determination/Interpersonal Skills, and Employments 

Skills. Students now can access an online tool, allowing greater 

independence and the capacity to differentiate instruction.  

• New partnerships were developed as Serendipity’s transition team 

seeks to extend the expertise and options available to students. 

Serendipity was assigned our own Vocational Rehabilitation 

Counselor, and we are benefiting from collaboration with Transition 

Network Facilitators. 

Serendipity’s Upper School 

continued to navigate the world 

beyond the classroom as they 

prepared themselves for both post-

Serendipity endeavors and adulthood. 

Sixteen students earned Food Handler’s 

Cards, after passing classes facilitated 

by a Serendipity staff member.

A new on-campus work experience 

opportunity was established -- Clothes 

Closet Intern. Students filling these 

positions received donated clothing, 

which they then sorted by size and 

season, laundered, and organized 

for display.  

Over 21 field trips were successfully 

completed in school year 

2017-2018.  

Examples included the following:
•	 Transportation training, including obtaining 

Honored Citizen bus passes

•	 Meal planning and price comparison shopping

•	 Life skills practice, such as ordering in a 
restaurant, visiting a pet shop to discuss pet 
ownership, and buying clothes at Goodwill

•	 Recreational exploration, such as going bowling, 
visiting local parks and attractions

•	 Vocational exploration, such as visiting a 
potential job site to talk with employees about 
job expectations

•	 Visiting a police station to normalize exposure 
to police officers as part of emergency 
preparedness

•	 Curriculum enhancement, such as visiting  
OMSI’s baby exhibit after Sex-Ed    
as part of comprehensive    
sexual health instruction
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The upper school 

students went on 

a field trip almost 

every week to learn 

about and have 

experiences to help 

them transition from 

the classroom to the 

community.



Wellness
• NIKE Community Impact Grant and 

the Resers Family Foundation helped 

underwrite the costs of a school-wide 

therapeutic recreation program, based 

on the SPARKS curriculum. 

 • The Templeton Foundation and a gift from 

the CommuniCare program invested in the expansion and 

bounty of the Growing Minds Garden, supporting the production 

of organic produce, a weekly Farm-to-Table Club, and a Garden 

Apprenticeship program as a work experience option. The Serendipity Class of 2019 is 

giving back! Through the Farm-to-

Community project, next year’s 

seniors are preparing to take the skills 

and produce they have grown in the 

Growing Minds Garden and share 

them with their community. 

Students are learning about food 

insecurity, and have discovered that 

while there are many organizations 

working to feed those in need, most 

food pantries are lacking the nutrition 

that comes only from whole, fresh fruits 

and vegetables. In the spring of 2018, 

students visited a nearby food pantry; 

and over the summer, Serendipity 

donated over 200 pounds of fresh 

vegetables to St. Vincent DePaul for 

distribution in their weekly food boxes. 

The launching of the Farm-to-

Community service-learning 

project was made possible through 

generous donations from the Spirit 
Mountain Community Fund, Whole 
Foods Foundation, and the Autzen 
Foundation. 

Now in its 5th 
year, Serendipity’s 

Growing Minds Garden program 

has matured and is beginning 

to attract the interest of people 

training in fields related to 

therapeutic garden education, 

like aspiring Horticultural 

Therapist Lindsey Kennedy, who 

interned throughout the spring 

& summer. Lindsey assisted our 

garden coordinator (and led 

the facilitation of some sessions 

herself), in order to accrue 

contact hours required by her 

certificate program at PCC. 

Lindsey found the experience to 

be very enriching, saying about 

the program:

   What is being done 
at Serendipity’s garden 
program is revolutionary 

— and I don’t think that is too 

strong a word. Getting kids 

connected to their food by 

actually eating and taking home 

what they’ve grown themselves 

is a powerful tool for building self-

esteem, because it allows them 

to provide something valuable 

for themselves and their families. I 

also particularly love the concept 

of scaffolding, or the framing of 

an activity in a way that facilitates 

success. I frequently saw Nicolas 

prepare activities with this in mind, 

and it’s something I plan to bring 

to my own practice. 

Getting children 
to eat veggies can be 

challenging so aside from increasing 

access to our salad bar, we began implementing 

daily roasted vegetables. These provide a variety of 

textures, flavors, and appealing shapes to enhance familiar 

or new vegetables. We successfully added up to 40 lbs. a 

week with our broadly themed “vegetable of the day” menu 

item. Using Growing Minds Garden produce whenever 

available allows us to provide homegrown seasonal 

variety in the salad bar as well as to synchronize the 

lessons and practices of garden ecology and 

Farm-to-Table cooking.
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Serendipity donated 200 pounds of fresh 

vegetables to St. Vincent DePaul for distribution 
in their weekly food boxes
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The Equity Committee also launched standard staff responses to incidents of 

discriminatory and offensive language. These responses combine the approaches 

of equitable conversations with the teaching of social context and the use of 

restorative practices. Students are guided to understand the meaning and impact 

of their words, empathize with the impact of those words on others, and then make 

amends to those injured by hurtful words. 

Serendipity strives, through its staff recruitment processes, to build a professional 

team that reflects the diversity of identities that our students encounter both in 

school and in their communities.

Serendipity revised our statement of Educational Equity. Educational Equity ensures 

that all students have access to opportunities to learn and develop to their fullest 

potentials. Equity is different from equality. While equality demands that everyone 

be treated the same, equity provides each learner with the 

individualized strategies they need to be successful. 

The pursuit of educational equity requires recognition of the 

historical conditions and barriers that have prevented opportunity 

and success in learning. For many students, these include 

their race, income, gender, gender identities, mental health 

conditions, beliefs, disabilities, and other social conditions.  

Serendipity strives to eliminate these structural and institutional barriers. We do this 

through instruction and community building, allowing all students the opportunities 

and support to engage in the education they deserve. We believe the experience 

of participating in a culture of justice, fairness, and inclusion best prepares our 

students and our nation for the best possible futures. 

Promotion of discussions with students related to issues of equity and diversity. The 

goal is to build both comfort and competence in dialoguing with others about 

similarities and differences, our personal experiences with acceptance, and 

coping strategies to use when discrimination is demonstrated. Serendipity’s Equity 

Committee provided developmentally appropriate lesson plans to classrooms 

to assist in exploring the concepts and vocabulary contained in the “Serendipity 

Welcomes All” poster. Social narratives with inclusion themes were also developed 

and piloted. 

Accomplishments in strengthening
the inclusivity of our community.

Educational Equity ensures that all students have access to 
opportunities to learn and develop to their fullest potentials.  

Equity is different from equality. While equality demands that everyone 

be treated the same, equity provides each learner with the individualized 

strategies they need to be successful. 

The pursuit of educational equity requires recognition of the 
historical concc ditions and barriers that have vv

prevented opportunity and success in learning. 

For many students, these include their race, income, gender, 

gender identifies, mental health conditions, beliefs, disabilities, 

and other social conditions.  

Serendipity strives to eliminate these structural and institutional barriers. 

We do this through instruction and community building, 
allowing all students the opportunities and support to 
engage in the education they deserve. We believe the 

experience of participating in a culture of justice, fairness, and inclusion 

best prepares our students and our nation for the best possible futures. 

Educational
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Individuals:

Brianne Abrahams

Richard Abrahamson

Jim Adishian

Libby Agosti

David & Janell Alexander

Sarah Altman

Vanessa Amspacher

Golnaz Armin & Cayle 
Christensen

Jeff & Bess Austin

Kathryn Austin

Heather & Ben Austin

Larry & Jan Baker

Heather Baldwin

Judy Baldwin

Sarah & Robert Baldwin

Mark & Susan Baumann

Bennett Goldstein   
& Patricia Clark

Eric Berkman

Matthew Berryessa

Andrew & Patti Beyer

Adam Bienvenue

Nancy Billington Trussell

Laura Boley

Genevieve Bouwes

David Brandon

Louise & Chris Brantley

Bekah Bridges

Michael & Marcy Brillman

Rachel & Kevin Brink

Claudia & Ed Brooks

Carey Caldwell

Bob & Debra Carus

Carisa Cassanova

Douglas Cheney

Karl Choltus

D. Gary Christensen

Leah Clause

Rafael Colin

Craig & Cheri Collins

Ross Cornelius

Leslie Couch

Taylor or Zach Crevola

Patricia Cristina

Dr. John Deeney

Karen & Cliff Deveney

Carlo DiLumpa

Skip Disbrow

Jelena Doney

Francie Duden

Norm & Kathy Dull

Danielle Easterly

Nicole Edwards

Diane Elliot

Michael & Dedorah Elliott

Sarah Eubanks

Dale Farr

Paul & Felicia Fields

Amy Fields

Jody & Matt Filkins

Bill Finley

June Fleming

Allison Foote

Daniel Foote

Jeff Foote

Kim Forbes

Frank Forbes

Sara Forrest

Bill Foster

Larry Fox & Judy Keller Fox

Brian Frost

Ian Galloway

Bill & Colleen Gardner

Lynall Gee

Andrew Gervais

Jessica Getman

Shiri Gilman

Peter Gjovik & Mattie Krall

Bettianne Goetz

Jennifer Goodman

Alex Grabacki

Tim Grieve

Jacquelyn & Paul Groah

Marilyn Guggenheim

Jeri Hamilton

Kim Hanson

Kristin Harquail

Bill Hawkins

Kelly Hayes

Earvie Hazzle

Lacey Hennigan

Aaron Herzl

Dan & Melora Hess 

Chuck & Colleen Hess

John & Becky Holt

Hillary Houck

Dan & Kathy Houf

Po Chuan Hsu

Harriet Jackson

Sondra Jakubowski

Brad & Judy Johnson

Joy Johnson

David Johnson

Gordon & Kathy Keane

Je Kennedy

Shelby Kerr

Michael Knapp

La’Verne Kramer

Jacquelyn Krogman

Mark Kummerer & Phanna Pich

Caron Kushner

Laura LaJoie Bishop

Dr. Thuy-Trang Lam

Jen Lee

Jennifer Lilly

Sabrina Lindquist

David & Char Marier

Belinda Marier

Larry Marsh

Kathleen Martin

Nancy McFadden

Daniel Meichtry

Steve Miller

Linda Miller

Dan Miner

Anthony Miriello

Dana Monaghan

Michael Monnier

Janet & Greg Moore

Greg Moore

Marjory Morford

Molly Mulkey

Briana Murtaugh

Ryan & Michelle Nisle

Pedro Nuňez

Carmen Nunez

Diego Nunez

Phoebe O’Leary

Andrew O’Neal

Gary & Mary Lee Oshiro

Linda Patterson & Craig Coe

Tu and Tina Phan

Cilicia Philemon

Janessa Philemon-Kerp

Perpetua Phillips

Michael Pope & Jamie Beckland

Jane Powell

E. Joy Proby

Jen Pucillo

Jana Raport

Pratt & Heidi Rather

Brandon Reeves

Jon & Pam Reimann

Ivan Resendiz Gutierrez

Yolanda Reyes White

Taylor Richman

Molly Richter

Bart & Wendy Ricketts

Ron Ricketts

Margie & Mel Reiff

The Honorable Barbara Roberts

Catherine Roberts

Jen & Paul Rondema

Amelie Rousseau

Amber Rowland

Nicole Ryan

Akiko Saito

Brianna Sanderlin

Michael Shanks

Kimberly & Matt Shera

Rachel Sliger

Ed Sloop

Cynthia & Darron Smith

Dan Smith & Jennifer Burns

Sam Smith

Nicholas & Sandra Snell

Judy Snyder

Erica Snyder

John Solcom & Maggie Doolen

Sarah Sorenson

Paul Spencer

Paul Spindel

Destiny Spruill

Dan & Helen Stancil

Cindy & Kelly Stelk

William Stevens

Andre & Carol Stewart

Paul and Janice Stibre

Bob Stutte

Kathy Swift

Melody Taylor

Jude Thaddaeus

Iliana Tovar

Jackie & Tom Trussell

Tim & Betsey Ullom

Eric Van Nood

Rob Van Nood - FUNNOTE 
PRODUCTIONS

Tyler John Volm

Joel Warnock & Tiffini Mueller

Sherrie Watson

Dianne & Gary Wells

Mark Wharry

Elaine Whiteley

Emily Wiese

Cameron Wiley

Mike Williams

Megan Wilson

Slate & Davida Wilson

Wil Wilson & Abagail Agersea

Brian Frost

Shaina Witteborg

Roger Woehl

Matt Wolden

Greg & Julie Wolleck

Beverly Wright

Debra Wright

Sean Zimmerman

Neal Zumwalt

Businesses/
Corporations:

1980

Bob’s Red Mill

Box Tops for Education  
(General Mills)

Broken Box Designs

Brown & Brown Employees

Brown & Brown NW

Costco

Dave’s Killer Bread

DMW Events

Dull Olson Weekes IBI Group 
Architects, Inc.

Fairway Mortgage

Four Seasons Screen Printing

Harper Houf Peterson Righellis, 
Inc.

Heritage Bank

Indian Creek Golf Course

KPFF Portland Civil + Survey

Kroger / Fred Meyer Rewards 

The Ladd Group - Mike Smith 
and Stephanie Murphy

Lease Crutcher Lewis

MediaWorks

Miller Nash Graham & Dunn, LLP

Morgan Stanley

Morley Financial Services

Murrayhill Veterinary Hospital

Network for Good VIA 
Facebook

NIKE

NW Natural

Oaks Park Skating Rink

OnPoint Community Credit 
Union

OPNW

People First Consulting

Point B

Positive Disruption

Riverbridge Partners

The Standard

Walsh Construction

Walsh Construction – Employee 
Giving Campaign

Wells Fargo Community Support 
Campaign

Workplace Resource of Oregon

Xenium HR

ZING TOYS

Organizations:

George Fox University

Tualatin High School 
CommuniCare Program

Milwaukie High School 

Foundations:

Amazon Smile Foundation

Autzen Foundation

Baird Foundation

Central East Portland Rotary 
Foundation

Frank & Margaret Bitar 
Foundation

Haddad Brands Family 
Foundation

Herbert Templeton Foundation

James and Marion Miller 
Foundation

Joseph E. Weston Public 
Foundation

Juan Young Trust -   
Eastern Division

NIKE Community lmpact Fund 
of The Oregon Community 
Foundation

Reser Family Foundation

Spirit Mountain Community Fund

Storms Family Foundation

The Jackson Foundation

Whole Kids Foundation

William & Ruth Roy Fund

In Memorium:

In Memory of Patrick,  
Pat, & Lenore Patterson

Bold Indicates 

membership in 

the Serendipity 

Circle, a group of 

supporters who 

have shown their 

commitment 

to investing in 

Serendipity and 

the students we 

serve through 

donations at or 

above the 
$500 level.

Serendipity would like to extend its gratitude to the 
many great Individual, Foundation, Corporate, Business 

and other supporters who make it possible for us to 
help make the pieces fit for our students.



V I S I O N I N G  T H E  F U T U R E

Through this pro bono program, HBSAO collaborates with local nonprofit organizations to help 

them solve a wide variety of managerial, competitive, and analytical challenges. A team of 

volunteer consultants, from Harvard and other top business schools, was assembled to assist 

Serendipity with the following tasks:

While we will share in next year’s report about the outcome and impact of these critical 

projects, it is already clear that our team brings extensive expertise, wisdom, energy, and 

dedication to our growth. We are endlessly grateful for the time, leadership, and friendship 

being invested in our work. 

93.51%

.95%

3.79%

 .55%

1.42%

.01%

       

Serendipity Center – Fiscal year 2018  July 2017 through June 30, 2018

Assets    
Cash and Equivalents   $658,884
Accounts Receivable  $975,364
Contributions Receivable   $137,250
Prepaid Expenses  $133,660
Property Equipment - Net  $3,065,841

   
   
    

Total Assets  $4,970,999

Liabilities and Net Assets    
Accounts Payable  $58,423
Accrued payroll, Taxes 
   & Benefits Payable  $417,738
Long Term Debt  $236,762
Total Liabilities  $712,923
    
Unrestricted Net Assets  $4,056,006
Temporarily Restricted Net Assets  $202,070
Total Net Assets  $4,258,076
    
Total Liabilities and Net Assets  $4,970,999

Tuition Revenue

Food Service

Contributions

In-kind Contributions

Special Events

Miscellaneous   

Program Service

Supporting Services
Management & General

 

84.7%

15.3%

 

Expenditures                                                                                                            Total 

Program Services    $5,444,683
Supporting Services - Management & General    $978,539

 Totals     $6,423,222

Revenue and Support             Unrestricted            Temporarily Restricted                Total                             
  
Tuition Revenue $6,238,532   $6,238,532   
Food Service $63,438   $63,438 
Contributions $51,570              $201,400 $252,970 
In-kind Contributions  $37,097    $37,097   
Special Events  (net income) $95,020    $95,020  
Miscellaneous $270   $270
Loss on Disposal of Fixed Assets < $15,846                < $15,846 >

Totals  $6,470,081    $201,400   $6,671,481
       

        

Revenue and Support 

Expenditures

Consolidated Statement of Activities

Statement of Financial Position (Snapshot of June 30, 2018)

>

< .23% >  Loss on Disposal

In May of 2018, Serendipity was chosen
for a Community Partners project by the

Harvard Business School Association of Oregon. 

Develop and quantify impact 

metrics for Serendipity’s 

intervention model

Demonstrate Social Return 

On Investment of the model 

(if feasible)

Develop tools to effectively 

communicate these results 

to key audiences

1 2 3



503-761-7139

Serendipity’s mission is to provide the best 
environment for students to heal and become 
educated, productive community members.

serendipitycenter.org

OFFICERS

CHAIR

PEDRO NUñEz
PEOPLE FIRST CONSULTING LLC 

VICE CHAIR

PAUL FIELDS
POINT B 

SECRETARY

CYNTHIA SMITH
HEAD START PROGRAMS

MT. HOOD COMMUNITY COLLEGE 

TREASURER

DAVID BRANDON
MILLER NASH GRAHAM & DUNN, LLP

PAST CHAIR

WENDY RICKETTS
PARENT ADVOCATE

 

MEMBERS

NORM DULL
DOWA-IBI GROUP ARCHITECTS 

(RETIRED)

NICOLE zUMWALT
LEGACY EMANUEL HOSPITAL

KIM LAFEVER
POSITIVE DISRUPTION

MELISSA MCDERMOTT
ORCHID HEALTH

AMELIE ROUSSEAU
SUR LA TABLE & FRED MEYERS

DAN SMITH
PAPA MURPHY’S INTERNATIONAL

Serendipity Center
Board of Directors

2017–2018

Belinda Marier
ExECUTIVE DIRECTOR

belindam@serendipitycenter.org

Caron Kushner
DEVELOPMENT DIRECTOR

 caronk@serendipitycenter.org

CONTACTS

Serendipity’s
Mailing Address:

P.O. Box 33350, Portland, OR  97292

Serendipity’s
Campus Address:

14815 SE Division, Portland, OR 97236

Serendipity’s Vision
A world in which all children have a right to their education, and that 

education is provided to them in a manner that allows them to succeed.

This includes opportunities for therapeutic approaches to education that 

match the students’ needs. A world where these students’ emotional and 

behavioral disabilities are acknowledged and understood, and the efforts to 

set them up to be positive members of society are universally appreciated. 

Serendipity’s Core Beliefs
Serendipity embraces the philosophy of Re-Education, meaning that we 

prioritize identifying and building upon strengths, cultivating new skills to address 

areas of challenge, and approaching this work in an environment of trust and 

positive recognition. Our work is based upon the following core beliefs:

TRUST is essential. FEELINGS should be nurtured. GROUPS are major 

sources of instruction. COMMUNITY must be experienced to be learned. 

INTELLIGENCE can be enhanced. COMPETENCE makes a difference, 

especially with schoolwork. SELF-CONTROL can be taught. PHYSICAL 

EXPERIENCES help us define ourselves. NOW is when life is to be lived. TIME 

is an ally in support of positive changes. CEREMONY and ritual give order, 

stability, and confidence. JOY should be built into each day.


