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Purpose
This policy is modeled on OAR 581-021- 0550 through 581-021-0566, but modified to address the needs 
of Serendipity’s therapeutic school setting.  In this policy, physical restraint is defined as the restricting of 
a student’s movement by one or more persons holding the student or applying physical pressure upon 
the student.  Seclusion is defined as the involuntary confinement of a student alone in a room from 
which the student is physically prevented from leaving.

Policy
Serendipity will not employ chemical or mechanical restraint as defined in OAR 581-021-0550.  Seren-
dipity staff members are prohibited from initiating a prone restraint in which a student is held face down 
on a floor or other surface.

Physical restraint may be used in only two circumstances.  First, it may be used in accordance with a 
student’s Individualized Behavior Support Plan which has been developed collaboratively with the 
student’s team and is signed by the student’s parent/guardian. Second, it may be used in response to 
emergency circumstances in which a Serendipity program staff member acts to prevent a student 
from harming him/herself, other students, or staff members.  The use of physical restraint in such circum-
stances is permitted only for as long as the student’s behavior poses a threat of imminent, serious 
physical harm to the student or others.

Serendipity Center has selected the Crisis Prevention Institute’s program of Non-violent Crisis Interven-
tion for use in Serendipity’s programs. As required by Oregon regulation, this program includes behavior 
support, prevention, de-escalation, and crisis response techniques. 

Parents/guardians must provide acknowledgement of Serendipity’s policies regarding the use of 
physical restraint and seclusion.  This acknowledgement form is provided to families at the time of 
enrollment and thereafter annually as part of re-enrollment.

The use of physical restraint and seclusion at Serendipity is monitored by the Quality 
Improvement/School Improvement Committee.

Procedure
 1) Only staff members with current certification in the Crisis Prevention Institute methods of Non- 
  violent Crisis Intervention may engage in physical restraint of a student.  Only those techniques  
  approved by CPI will be utilized.

 2) Whenever possible, all other reasonable intervention techniques, including redirection, verbal  
  de-escalation, and removing the other students or staff from the situation, will be attempted prior  
  to the use of physical restraint.

 3) The student will be released from physical hold as soon as is safely possible.  De-briefing with the  
  student will be conducted as a means to gain insight, plan alternatives for the future, and return  
  to school activities.
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 4) Parents and/or guardians will be provided verbal notification by Serendipity’s Program Manager  
  or designated representative following the use of physical restraint or seclusion by the end of the  
  day the incident occurred.

 5) If physical restraint or seclusion continues for more than 30 minutes:
  a)  The student must be provided with adequate access to the bathroom and water every 30  
    minutes;
  b)  Every 15 minutes after the first 30 minutes of physical restraint or seclusion, the Principal or  
    Treatment Director must provide written authorization for the continuation of the physical  
    restraint, including providing documentation of the reason the restraint must be continued.

 6) Any incidents that involve the use of physical restraint will be immediately and completely 
  documented using Serendipity’s Restraint/Seclusion Incident Report. The report will include all  
  information pertaining to the incident, including the following:
  a)  Name of the student
  b)  Name(s) of the staff member(s) administering the physical restraint
  c)  Date of the restraint and the time the restraint began and ended
  d)  Location of the restraint
  e)  A description of the restraint
  f)  A description of the student’s activity immediately preceding the behavior that prompted  
    the use of restraint
  g)  A description of the behavior that prompted the use of restraint
  h)  Efforts to de-escalate the situation, including alternatives to restraint that were attempted
  i)  Documentation of a timely verbal or electronic parent/guardian notification 
  j)  Initials of the Lead Interventionist indicating that the documentation was reviewed for  
    compliance and confirming the training status of staff involved in the restraint.

 7) Informal verbal debriefing sessions will occur following all incidents of restraint and/or seclusion.  
  A formal debriefing session will be convened when a student is restrained and/or secluded in  
  five incidents during the school year.  Participants in the formal debriefing session will include the  
  student’s teacher, program assistant, skills trainer (if one is assigned), Interventionist, special 
  education coordinator, and clinical case manager. The purpose of the debriefing will be to  
  analyze the events that led to the emergency circumstances and to identify preventative 
  behavioral supports for the future.

 8) Written notes of formal debriefing sessions will be provided to the parent or guardian upon  
   request.

 9) Any student whose unsafe behavior requires the use of physical restraint and/or seclusion in  
  fifteen incidents in one school year will have an IEP/BSP Plan review convened. The meeting will  
  include parent or guardian and other members of the student’s educational and treatment  
  team.  The BSP will be reviewed and possibly revised at that review meeting. 

 10) Data detailing the number and types of physical restraint and/or seclusion will be maintained by  
   Serendipity’s Program Manager or her designee for presentation to and discussion in quarterly  
  Quality Improvement/School Improvement Committee meetings.  
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 11) If an incident in which serious bodily injury or death of a student occurs in relation to the use of  
   physical restraint or seclusion, written notification will be provided to the Chair of the Board of  
   Directors, the Oregon Department of Education, and the Department of Human services within  
   24 hours of the incident.

 12) If serious bodily injury or death of a staff person occurs in relation to an incident of restraint or  
   seclusion, written notification will be provided to the Chair of the Board of Directors within 24  
   hours of the incident.
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